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Dear readers,

Welcome to the second edition of Health Care Headliners and 
our tribute to some of the local people who make an important 
impact on the health care industry.

Again this year, we identified 11 health care areas and selected one 
pioneer from each. The nominations came from various people in 
medical fields as well as from research by some of our writers and 

editors.
The result: great stories about truly outstanding 

people. Some are doctors, some are nurses; we 
even have a volunteer and an emergency medical 
technician. These people have made a great 
difference in our community.

We know the important role that the health care 
industry plays in the Las Vegas Valley. Recent 
stories have given a “black eye” to some medical 
practice areas in Southern Nevada. That being 
said, it leaves a majority of the health care officials 
battling unfair stereotypes and accusations.

As Southern Nevada continues to grow, so does 
the impact of health care. Locally, the sheer growth 
in the medical field is astounding. The number of 
hospitals continues to grow. Additionally, there are 

scores of quick-care facilities, licensed nursing homes and private 
psychiatric centers.

Educational facilities have also grown by leaps and bounds, many 
of whose graduates remain in the Las Vegas Valley to practice in their 
area of expertise.

We want to especially thank this year’s presenting sponsor, 
SouthwestUSA Bank, and all of the advertisers that helped make this 
publication possible. And a special thank you to the Platinum Hotel & 
Spa, the host of our reception to salute these great individuals.

Rob Langrell
Special Publications Editor
rob.langrell@gmgvegas.com
(702) 990-2490
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From the editor



Superior client service  

As Nevada’s only private bank, at South-
westUSA Bank we’ve taken personal ser-
vice to a loftier level. Whether you’re an 

entrepreneur, a successful executive or an ac-
tive retiree, you’ll appreciate the SouthwestUSA 
Bank difference.

Your unique in-bank experience begins the 
moment you walk 
into our comfort-
able reception 
area. Instead of 
teller lines, you’ll 
have your own 
personal managing director to help you define, 
plan and achieve your financial goals. That’s 
the type of relationship you just won’t find any-
where else.

Because our clients are men and women who 
work hard, value their time and expect more 
from their bank, we pioneered the concept of 
Concierge Banking in Nevada. Concierge Bank-
ing brings our services to you when, where and 
how you want them. With our FDIC-approved 

mobile banking vehicle, you’ll enjoy the ease 
and flexibility of conducting any banking trans-
action from the comfort of your home or office.  

Of course, SouthwestUSA Bank offers the 
latest in full-service Internet banking. You 
can manage your finances anytime, anywhere 
through our safe and secure Web site. It’s de-
signed specifically for busy clients like you who 
want the convenience of banking directly from 
your home, office, or anywhere you have Inter-
net access.

Technology is a useful tool, but we never let it 
stand in the way of personal interaction. When 
you call us during our workday, from 8 a.m. to 
4 p.m., you’ll get a live telephone response, not 
voicemail. And if you prefer to avoid ATMs, 
simply pick up the phone. We’re here for you.

 I invite you to discover the SouthwestUSA 
Bank difference for yourself. After all, you’ve 
earned it.
Sincerely,
Patrick Wisman
Chief Executive Officer 
SouthwestUSA Bank

The University of Southern Nevada MBA program is proud 
to sponsor the 2008 Health Care Headliners for a second 
year. It’s an honor to be part of this great event.

Southern Nevada’s health care professionals are challenged 
with maintaining and enhancing the level of health care for a 
diverse and rapidly growing population. They prove their dedi-
cation to the residents of our community each and every day 
by devoting countless hours to providing high-quality services 
delivered with care and compassion.

Likewise, the University of Southern Nevada MBA program 
is dedicated to improving the 
business management of local 
health care facilities by prepar-
ing our students to be respon-
sible leaders, entrepreneurial 
managers and effective com-
municators. Our comprehensive and intellectually challeng-
ing MBA curriculum combines proven business and manage-
ment theory with real work experience to teach students the 
principles of leadership communication, economics, account-
ing, finance, teamwork and entrepreneurial development, all 
of which are essential to make well-informed and responsible 
business decisions. Additionally, throughout the program stu-
dents examine and learn about health care industry business 
issues through case studies as well as focused individual and 
group projects.

To serve full-time working professionals, USN MBA pro-
gram courses are delivered in multiple formats that meet stu-
dents’ needs, while providing educational opportunities both 
for students who have or don’t have prior undergraduate busi-
ness education. The internship component also allows students 

to use an appropriate job-related assignment to intensify their 
experiential learning. Another thing that distinguishes the 
USN MBA program is the singular focus of the block system, 
where a student completes only one course at a time in an ac-
celerated format that offers the student early graduation.  

The administration, faculty, staff and students of the Univer-
sity of Southern Nevada MBA program congratulate the men, 
women and organizations honored as In Business Las Vegas 
Health Care Headliners for their unwavering commitment to 
improving the quality of life in Southern Nevada — now and in 
the future.

Dr. Okeleke Nzeogwu, Ph.D.
Director, MBA Program 
University of Southern Nevada 

Dear In Business Las Vegas readers,

Dear In Business Las Vegas readers,
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By Jeannette Green Davies
Special Publications writer

Dr. Nam Hoang Dang’s dedication to cancer pa-
tients is undeniable and his patience laudable. 
For 24 years, Dang has worked on perfecting a drug that 

attacks cancerous cells. Dang said the drug is a monoclonal anti-
body that destroys solid tumors and hematological cancers. Af-
ter all these years, Dang is convinced he’s seen a breakthrough. 

In February, Dang, chief of hematological malignancies at Ne-
vada Cancer Institute, got word from the FDA that the drug he’s 
convinced will cure several forms of cancer has been accepted 
for human testing. The FDA essentially gave Dang a green light 
to begin Phase I clinical trials, which are the first in a series 
to determine if the 
drug is safe for hu-
mans. “The trials 
could begin as ear-
ly as this summer. We are now in the process of selecting a lo-
cation and are considering the United States, Europe or Asia,”’ 
Dang said.

Dang’s years of research led him to discover a molecule called 
CD26 that has a critical role in how certain cancers develop. 
Next, he created CD26’s antibody and what evolved was a hu-
manized monoclonal antibody that targets solid tumors and he-
matological cancers.

Advances in Dang’s work are incremental and decisions de-
pend on previous data. Animal tests, which he conducts with 
three other scientists, indicate effective results on various can-
cers including kidney cancer; mesophelioma, a cancer of the lin-
ing of the lungs; and T-cell lymphoma, a rare blood cancer. A 
typical day for Dang involves seeing patients, conducting clini-
cal trails, designing experiments and traveling to medical insti-
tutions to present research findings. 

“My cancer patients are the heroes who put up heroic fights 
against cancer,” Dang said. “The fight against cancer is a team 
effort involving the patient, the doctors, the nurses, the phar-
macists, the lab technicians and the data managers of the clini-
cal trails. All of us play a specific role … to improve the patient’s 
lives and help them fight off the disease. 

Dang’s focus is to develop new therapies derived from knowl-
edge of basic biological processes, particularity those involving 
apoptosis, immune activation, cellular signal transduction and 
cell cycle regulation. The Nevada Cancer Institute recognizes 
Dang’s work as a major breakthrough that will not only help 
cancer patients, but will help the institute attract other world-
class researchers. 

“There are times when I think of the patients I have lost to the 
disease,” Dang said. “Their memories spur me to work harder to 
come up with new treatments to save my current patients.” 

Originally from Vietnam, Dang, 44, came to the United States 
as a 12-year-old boy who learned to speak English by listening to 
sports radio talk shows. Dang and his family spent time in refu-
gee camps in California before moving to Dallas with the sup-
port of a Highland Park, Texas, church.

 Dang credits his parents for his passion for learning and 
with their encouragement he earned top honors throughout his 
schooling. Today, he holds B.S., M.D. and Ph.D. degrees from 
Harvard University and Harvard Medical School. He took his 
residency training at Massachusetts General Hospital and fel-
lowship training at Dana-Farber Cancer Institute, becoming 
board certified in internal medicine and medical oncology. 

Dang has garnered many prestigious awards and honors 
that include the National Arthritis Foundation Medical Student 
Award, the Dana-Farber Cancer Institute’s Friends Fellowship, 
the V Foundation Scholar Award, the Howard Hughes Medical 
Institute Postdoctoral Research Fellowship for Physicians and 
the M.D. Anderson Cancer Center Physician Scientist Award.      

Dang is optimistic his drug will be approved by the FDA and 
eventually be available to cancer patients. FDA officials say the 
process can last years, and only one in five drugs survives the 
entire process to win government approval. “The greatest joy I 
have is to tell my patients they have been cured,” Dang said. “If 
this is not possible, my goal is to achieve control of the disease so 
my patients can live as normal a life as possible.” 

Dr. Nam Hoang Dang 
Chief of Hematological Malignancies,        
Nevada Cancer Institute

Research | Scientist

The greatest joy I have 

is to tell my patients 

they have been cured.
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By Lisa McQuerrey
Contributing writer

Rod A. Davis has been president and chief executive of-
ficer of St. Rose Dominican Hospitals since 1991. Un-
der his leadership, St. Rose has grown to three campus-

es and added innovative high-tech programs and services. 
   “St. Rose has a rich heritage and history in the art of heal-
ing,” explained Davis, citing research that shows a positive con-
nection  between a 
patient’s physical, 
psychological and 
spiritual needs in 
overall health care treatment. Added Davis, “I believe ... science 
has caught up with what the nuns knew all along.”

The St. Rose de Lima Campus was purchased by the Do-
minican Sisters of Adrian in 1947. Now part of the San Fran-
cisco-based, nonprofit Catholic Healthcare West system,  Rose 
de Lima has been recognized by HealthInsight, a private, non-
profit organization dedicated to improving the health care sys-
tems of Utah and Nevada, as a leader for quality measures. The 
campus has attained “outstanding performance” recognition in 

leadership, stable nursing environ-
ment and embedding appropriate 
practices. 

As Southern Nevada’s 1990s 
population growth began placing 
heavy demands on existing health 
care facilities, Davis oversaw the 
2000 opening of St. Rose’s $100 mil-
lion Henderson-based Siena Cam-
pus, home to a Level III trauma cen-
ter, a  neonatal intensive care unit 
and an open-heart surgery center. 
It also utilizes the da Vinci surgical 

system and high-tech digital mammography. The Siena Campus 
was recognized by HealthGrades®, an independent health care 
ratings company, as number one in the state for overall cardiac 
services, percutaneous coronary intervention and cardiac sur-
gery. In 2006, Davis oversaw the opening of St. Rose’s  south-
west Las Vegas San Martín Campus, recognized as being in the 
top 2 percent for patient satisfaction. 

Davis is lauded for securing financial stability and viability 
of St. Rose facilities. He is also credited with overseeing devel-
opment of an invasive cardiology program that includes open-
heart surgery; an urgent care center; a home health program; 
Henderson’s first in-home hospice care; the highest rated ortho-
pedics program; a full-service neurosurgical program and an 
aggressive menu of community outreach and educational pro-
grams. 

 “I’m very proud of the achievements we’ve made,” said Davis. 
“We’ll continue to do our part to improve the quality of health 
for all of the residents we serve.”

Rod A. Davis
President/CEO,  
St. Rose Dominican Hospitals

Manager/Administrator

Health Care Headliners
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By Jeannette Green Davies
Special Publications writer

To say the least, March was a tour de force month for  Mable 
Smith, RN, J.D., Ph.D. On the heels of having been named 
the Woman of Distinction in Education by the National 

Association of Women Business Owners of Southern Nevada, 
Smith also got word that, after months of hard work, the Univer-
sity of Southern Nevada College of Nursing achieved accredi-
tation by the National League for Nursing 
Accrediting Commission. 

Now, she’s back in school at USN doing 
what she loves doing most: training nurs-
es — the people who are so sorely needed in the health care 
community in state the of Nevada and throughout the country. 
Smith’s hands are full as dean of nursing and as a professor who 
educates and grooms nurses to provide compassionate patient 
care and give back to their communities by volunteering time at 
local health fairs. 

Smith has been a major influence on increasing the enroll-
ment in the USN nursing program. The class of 2009 has 82 stu-
dents — up from the 34 students enrolled in the class of 2008. 
She has had a similar affect on the quality and number of fac-
ulty members. Smith personally recruited 15 full-time and five 
adjunct professors to help students earn Bachelor of Science de-
grees in nursing. While other educational institutions are hard-
pressed to recruit professors who want to work in Nevada, high-
ly qualified professors from around the country have come to 
USN to work specifically with Smith,  partly based on her “can 
do” attitude. 

“Nursing satisfies the desire to make the world a better place, 
one person at a time, and truly make a difference in someone’s 
life,” said Smith, who feels fortunate to have a profession that 

combines her love of nursing with teaching.
An academic at heart, in June, Smith enters the global nursing 

arena at the second annual Nurse Education Conference in Ire-
land to participate in panel discussions on the future of nursing 
worldwide. Smith is well qualified to participate having gradu-
ated from Florida State University with a Bachelor of Science 
degree in nursing, a Master of Science degree in nursing from 
Emory University and a Doctorate of Philosophy in higher edu-
cation administration from Florida State University. Her love of 
education also motivated her to earn a Juris Doctorate from the 
College of Law at Florida State. 

Smith began her academic career as a nursing instructor at 
Florida A&M University and worked as an associate profes-
sor at the University of Southern Mississippi and Old Domin-
ion University.  She was also the coordinator of the nursing pro-
gram at University of Southern Mississippi, Gulf Park campus. 
She has worked at various health care facilities as a staff nurse 
and as a nursing supervisor at a rehabilitation hospital. Smith 
has taught at all levels of nursing including undergraduate, RN-
BSN, graduate and doctoral-level students.  

A prolific writer, Smith authored and co-authored numerous 
reference works including chapters in nursing textbooks. Her 
book, “The Legal, Ethical and Professional Dimensions of High-
er Education,” was published in 2004. She reviews manuscripts 
for the National League of Nursing and is a frequent present-
er on nursing/law issues. Smith was recently invited to East-
ern Kentucky University to discuss the legal aspects of nursing.   
    Smith has been a practicing attorney and is a member of the 
Virginia Bar Association. She serves on the board of directors 
of the American Association of Nurse Attorneys. In Nevada, 
Smith belongs to the Southern Nevada Medical Industry Coali-
tion of workers and educators who maintain quality health care 
standards in the community.  

Nursing satisfies 

the desire to make 

the world a better 

place, one person 

at a time, and truly 

make a difference 

in someone’s life.
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Dr. Mable Smith
Dean and Professor, University of Southern Nevada College of Nursing

Nursing



Dr. Patrick 
Simone
By Lisa McQuerrey
Contributing writer

A Las Vegas resident since 1986, Pat-
rick Simone, DDS, MAGD, is a re-
spected leader in the field of preven-

tive, restorative and esthetic dentistry.  
    An honors graduate from the State Uni-
versity of New York at Buffalo School of 
Dentistry, Simone earned a doctor of 
dental surgery degree. He completed un-
dergraduate training at St. John Fisher 
College, earning a Bachelor of Science 
in biology. 

Simone is known 
for his commit-
ment to continuing 
education in the dental field, keeping his 
practice up to date on the latest dental 
technology, practices and procedures. 

His areas of specialization include 
teeth whitening, veneers, bonding, 
crowns, inlays and overlays as well as 
dental implants.  

Locally, Simone has been recognized 
for his charitable dental work. On a 
professional level, he has participated 
in the Pacific Aesthetic Continuum at 
the University of California, San Fran-
cisco. Simone is also a faculty member 
at the UCLA School of Dentistry, Cen-
ter for Aesthetic Dentistry, a member 
of the American Academy of Cosmet-
ic Dentistry, American Dental Associa-
tion, Nevada Dental Association and the 
Clark County Dental Association. In ad-
dition, he is a master in the Academy of 
General Dentistry, and he participates in 
the Seattle Institute for Advanced Den-
tal Education.

IN BUSINESS LAS VEGAS			9
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Healthier
by association.

From the smallest medical offices to the largest hospitals, Littler Mendelson has a 

long history of assisting heath care employers with their employment-related issues. 

We can assist you with everything from collective bargaining with health care unions to 

resolving personnel issues, creating affirmative action plans, appropriate employment 

policies, and handling wrongful termination, discrimination and complex wage and hour 

class action litigation. We work every day on some of the most complex and challenging 

legal problems facing health care employers, including dental and medical practices, 

nursing care homes and mental care providers. To find out how Littler can help you, 
visit our website at www.littler.com.

675 Attorneys + 44 National Offices = One Integrated Solution
www.littler.com

50 West Liberty Street, Suite 400, Reno, NV 89501  • PH: 775.348.4888
3960 Howard Hughes Parkway, Suite 300, Las Vegas, NV 89169  • PH: 702.862.8800

Patrick Hicks, Founding Shareholder, Nevada Offices
Wendy Krincek, Managing Shareholder, Nevada Offices
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By Jeannette Green Davies
Special Publication writer

Being a quitter in Marta Wil-
son’s line of work is a good thing. 
  As clinical director for the Nevada 

Tobacco Users’ Helpline, Wilson em-
ploys irony when advising tobacco-ad-
dicted people who call the helpline to get 
assistance in kicking the habit. Wilson 
points out that even though tobacco has 
been there like a true friend, through 
good times and bad, the irony is that the 
friend is slowly but surely killing them. 

Nevada Tobacco Users’ Helpline, a di-
vision of the University of Nevada School 
of Medicine, is a nicotine dependence 
treatment program center that treats all 
types of tobacco addictions. Wilson is re-
sponsible for the information content de-
livered by professional counselors, peo-
ple who have been personally trained by 
Wilson. Counselors provide information 
about the helpline program and various 
medications designed to help users quit.

“It’s rewarding to help an individual 
come off of a drug that has controlled 
their life,” Wilson said. “Individuals who 
strive to quit are very courageous.”   

The helpline is available to any Nevada 
resident, 18 years or older, who wants 
to kick the habit, or people who want 
to help a friend or loved one quit. The 
helpline offers education in English or 
Spanish, self-
help materi-
als and an in-
dividualized 
“quit plan” as 
well as ongo-
ing support from a personal counselor. 
Wilson knows how difficult it is to kick 
the nicotine habit and her staff of pro-
fessionals is ready to help with the tele-
phone-based treatment. “Callers to the 
Nevada Tobacco Users’ Helpline are five 
times more likely to succeed in quitting 
than those who try to quit on their own,” 
Wilson said. 

To “get quit” is a common expression 
around Wilson’s office where she over-
sees the helpline’s clinical programming 
and administration. Dr. Elizabeth Fil-
des, the program’s founder, along with 
medical director, Dr. George Kaiser, 
hired Wilson to help Nevadans kick the 
habit. Wilson is quick to clarify the dif-
ference between a bad habit and an ad-
diction. “Tobacco is an addiction that 
should not be confused with a bad hab-
it. An addiction is an overwhelming, un-
deniable need and a habit is a pattern of 
action that is difficult to break,” Wilson 
clarified.

Wilson’s professional credentials in-
clude national certification in alcohol 
and drug counseling with specialized 
certification from the University Med-
ical Center for Bedside Counseling in 
nicotine dependence. She is an adjunct 
professor in the department of counsel-
ing at UNLV and in the University of 
Phoenix, Las Vegas’ human services de-
partment. She has a master’s degree in 
counseling from UNLV and a liberal arts 
degree from California State University 
at Fresno.

The State of Nevada Board of Exam-
iners for Alcohol, Drug and Gambling 
Counselors and the state Task Force for 
The Fund for a Healthy Nevada have 
both sought Wilson’s expertise. Along 
with the more than 20,000 Nevadans 
who have called the Nevada Tobacco Us-
ers’ Helpline in the past five years to get 
help to ditch the nicotine habit. 

Wilson’s proud to make a contribution 
to reduce the number of nicotine users 
in Nevada since tobacco-related illness-
es are the leading cause of preventable 
death in Nevada, killing an estimated 
3,359 Nevadans each year. 

•••

The Nevada Tobacco Users’ Helpline’s 
toll-free number is (888) 866-6642 or (702) 
877-0684. Hours of operation are M-F, 10 
a.m.-9 p.m.; Sat., 10 a.m.-2 p.m.

Marta Wilson
Clinical Director, Nevada Tobacco Users’ Helpline

Community 
Outreach
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By Jeannette Green Davies
Special Publications writer

Imagine gradually losing sight in 
one eye and within a year also los-
ing sight in the other. Jean Peyton 

knows, first hand, the frustration of be-
ing able to see one day and not the next. 
   Being legally blind does not, however, 
prevent her from living life to the full-
est. Peyton’s the first to say she has tak-
en advantage of her blindness and Gei-
ger, Peyton’s guide 
dog, a three-year-
old black lab, is lit-
erally with her ev-
ery step of the way.

After mourning the loss of her vision 
from an eye disease, Peyton realized the 
best way to help herself was to help oth-
ers. So she established Senior Vision, 
now called Blindconnect Inc., spurred by 
the difficulty she and several of her visu-
ally impaired friends encountered find-
ing services geared toward the blind. 
Peyton changed the name of the organi-
zation when it incorporated. 

Blindconnect is designed to help people 
adjust to blindness, to be able to accept 
the condition and resume being produc-
tive members of society. Peyton appoint-
ed herself as the nonprofit organization’s 
first volunteer and today she has evolved 
into Blindconnect’s “poster adult.” She es-
pecially relates to people who were able 
to see at one time but lost their vision.

“Blindconnect’s mission is to … help 
each other cope, as well as find available 
services and resources within the com-
munity at large.” 

Peyton holds back tears when she 
shares memories of her friend, Angela 
Beller Hoffman, who lost her will to live 
and committed suicide when faced with 
blindness. Hoffman was terrified, not 
only about being blind for the rest of her 
life, but about how she would be able to 
function without sight. She couldn’t cope 
when she learned she would have to trav-
el out of state for rehabilitation training. 
As a result, Peyton and Hoffman’s fam-
ily are working to create Nevada’s first, 
state-of-the-art rehabilitation training 
skills center, named Angela’s House, in 
memory of Angela Hoffman.

“Angela’s House will be a place for vi-
sually impaired adults to learn coping 
skills, get support services and encour-
agement from other blind people,” Pey-
ton said.     

Hope is what motivates Peyton to vol-
unteer her time and energy to help others. 
Hope is what she’ll use to follow all the 
avenues she can to make Angela’s house 
a reality. Her immediate concern is rais-
ing the needed funds to get the project off 
the ground. 

A recipient of the Governor’s Points 
of Light Award given by the state of Ne-
vada and the Nevada Volunteers/Nevada 
Commission for National and Communi-
ty Service Inc., Peyton encourages people 
to have regular eye examinations and not 
to take their sight for granted. She recom-
mends that everyone get annual eye ex-
ams because an eye disease detected ear-
ly could save many from blindness.

Always at her side is the ever-faithful 
Geiger, helping her to live her life with-
out human assistance and giving her the 
courage she needs to go out into the world 
everyday. 

The two are so connected that when, 
once a month, Peyton leaves the house 

alone to practice navigating her way with 
only the use of her cane, Geiger cries by 
the door until she returns.

“We are the best of partners,” Peyton 
said. “Geiger is a blessing that I never 
take for granted.” 

Jean Peyton
Founder, Blindconnect Inc.

Volunteer

Health Care Headliners
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By Danielle Birkin
Contributing writer

When Stephanie Teague was in her early teens, a com-
munication error between her doctor and her pharma-
cy had near-fatal results. “I was actually overdosed and 

went into cardiac arrest,” said Teague, a Southern Nevada na-
tive. “Between my mom, the paramedics … and Sunrise Hospi-
tal, I was a survivor. I became fascinated by emergency medi-
cine then, and I couldn’t help but want to be a part of it.”

Certain she had 
found her pro-
fessional calling, 
Teague took a first 
responder course with American Medical Response (AMR) — 
the nation’s leading medical transportation company — then 
went on to the intermediate level, which allowed her to work 
special events and the 9-1-1 system. “Then, I had this strange 
desire to keep on going, so I went to paramedic school — a very 
intense and wonderful experience,” she said.

A nine-year AMR employee — including three as a paramedic 
— Teague is dedicated to providing expert and compassionate 
emergency care, a trait that has earned her the respect of col-
leagues and patients alike. 

But while her devotion to providing emergency lifesaving 
medical treatment is apparent, her real passion lies in commu-
nity outreach, namely, visiting Las Vegas Valley grade schools 
and teaching children about the 9-1-1 system.

“Kids think that paramedics and firefighters and police are 
the coolest because [our vehicles] … make noise and have lights. 
Going to elementary schools and teaching kids about 9-1-1 is 
the most fun I have ever had,” said Teague, who makes eight 

to 10 such appearances each year. “The importance is also be-
yond words,” said Teague, who cites a common scenario where 
a child’s caretaker may be an aged grandparent with a medical 
condition. If that medical condition is life threatening, the child 
needs to be able to reach help. “Our dispatchers are phenomenal 
when it comes to kids, and when a child is calling we know there 
is something really wrong. We send the cavalry. If [it turns out] 
grandma is just sleeping really hard during her nap, we don’t 
mind — better safe than sorry.”

A mother of four, Teague is known for treating transport pa-
tients like family as evidenced by a relationship she established 
last summer with an 80-year-old patient. Assigned to handle 
the man’s inter-facility transport, the man was receiving radia-
tion therapy for brain cancer. Teague watched with dismay as 
the man eventually weakened and lost his appetite. During one 
transport, he mentioned that the only food that sounded palat-
able was a chocolate strawberry milkshake from Dairy Queen. 
After fixing dinner for her family, Teague took her kids to Dairy 
Queen and bought a chocolate strawberry shake, which she de-
livered to the man in his hospital room. Before he died, four 
weeks later, she took him a shake twice a week. 

“We kind of have an unwritten rule not to get attached be-
cause it ends up hurting in the long run, but I couldn’t help it 
because he was wonderful and so much fun,” she said. “He did 
not win his battle and it is still hard for me. I did become more 
attached than I should have, but I have a grandfather in anoth-
er state who is ill, and I knew people … were taking care of my 
grandfather, so I was going to take care of somebody.”

For Teague, being a paramedic is a daily adventure. “I don’t 
think I could give this up for anything,” she said. “This is the 
most exciting job.” 

Stephanie Teague Paramedic, American Medical Response

Kids think that 

paramedics and 

firefighters and 

police are the 

coolest because 

[our vehicles] … 

make noise and 

have lights. 

Emergency Services
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By Lisa McQuerrey
Contributing writer

Once viewed as a drastic last resort 
for the morbidly obese, the field of 
bariatrics is now evolving in such 

a way that procedures including gastric 
bypass surgery and gastric banding are 
becoming viable options for many peo-
ple for whom excess weight is a serious 
health issue. At the 
forefront of some 
of the most revo-
lutionary forms of 
this specialized surgery is Gastric Band 
Institute’s medical director, Dr. James D. 
Atkinson. 

A native of Las Vegas, Atkinson 
earned his bachelor’s degree from Port-
land State University and his medical 
degree from the University of Nevada. 
In 1995, he went on to fulfill his residen-
cy requirements at the University Medi-
cal Center of Las Vegas where he trained 
in bariatric and trauma surgery. In 2000, 
he served as surgical chief resident. 
“I had great experiences during my resi-
dency and later with the general surgery 
group I joined,” said Atkinson. “My op-
erative experience was significant, and 
helped me become an accomplished sur-
geon.”

Today, he works exclusively in the 
field of bariatrics and is a sought-after 
mentor, training surgeons from across 
the country. Under his leadership, Gas-
tric Band Institute has earned a national 
ranking in the top 5 percent by Health 
Grades Report and is recognized as the 
best bariatric program in Nevada.

“It’s an exciting field,” noted Atkinson, 
who said he decided to focus entirely on 
bariatrics after experiencing the over-
whelmingly positive impact the surgery 
has on the lives of his patients. “Bariat-
rics, in general, has been revolutionized 
over the last 10 years. Gastric banding is 
less invasive, very safe and can often be 
performed on an out-patient basis.”

Gastric bypass surgery is a technique 
in which the size of a person’s stomach 
is surgically reduced. It holds less food, 
and that leads to weight loss. Gastric 
banding produces much the same result, 
employing the use of a physical banding 
device that reduces the capacity of the 
stomach. As Nevada’s (and America’s) 
collective waistband continues to ex-
pand, it’s a subject that’s rapidly gaining 
public and health industry interest.

In the past, Atkinson said this type 
of surgical intervention was reserved 
for people with BMIs (body mass index) 
that fell into the morbidly obese range, 
putting them at risk for multiple, serious 
health risks including cardiovascular 
disease and diabetes. Today, however, 
procedures such as gastric banding are 
offered to those on the lower end of the 
BMI scale — even those who are as little 
as 30-40 pounds overweight — as a pre-
ventative form of health care. “Most peo-
ple who are prone to store weight — in 
the 40-70-pound range — have genetics 
involved,” explained Atkinson, adding 
that the weight loss achieved through 
bariatric procedures can help stave off 
future weight-related medical problems. 

While at first glance, bariatric surgery 
might seem like a magic pill, Atkinson 
points out that maintenance and after-
care is a lifelong process.

And it doesn’t come cheap. On aver-
age, Atkinson says gastric banding in 

Southern Nevada carries a price tag in 
the neighborhood of $16,000. He said in 
the past some insurance companies hesi-
tated to cover such surgery. Today, many 
now recognize the long-term health ben-
efits and associated savings. The bottom 
line for Atkinson, however, is patient 
satisfaction. “In a surgical practice, re-
sults are the most important thing,” said 
Atkinson. 

Dr. James D. Atkinson
Medical Director, Gastric Band Institute

Physician

Health Care Headliners
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By Danielle Birkin
Contributing writer 

John Laub believes the transition 
from the information age to the bio-
tech age is afoot, and as executive 

director of the Nevada Biotechnology 
& Bioscience Consortium (NevBio) — 
a volunteer, non-
profit organization 
comprised of com-
panies, institutes, 
academia, researchers, scientists and in-
dividuals interested in biotech and life 
sciences — Laub is poised to disseminate 
information, encourage business devel-
opment and promote scientific investiga-
tion and education. 

Laub is a native Nevadan who has a 
background in accounting finance and 
is also executive director of the Regen-
erative Medicine Organization. He said 

NevBio was founded a year ago when he 
and a group of colleagues attended the 
Regenerative Medicine Conference. Im-
pressed with new research and oppor-
tunities, they decided to create an or-
ganization to bring a focus and create 
a synergy to the advancements made in 
life sciences.

“The mission of the group is aware-
ness, education and partnership,” said 
Laub, one of the four co-founders. “We 
need to make Nevadans aware that we 
are entering the biotech century,” he 
said, adding that our kids need to learn 
and understand biology because it will 
be as important to the younger genera-
tion as knowing computers and the Inter-
net was to the previous generation. “And 
it takes education and business to work 
together. … This will help Nevada by pro-
viding economic development, new treat-
ments and an increased number of clini-

cal trials for Nevadans and better health 
care as doctors in Nevada are exposed to 
new treatments and more resources.” 

“In one short year, we’ve had a tre-
mendous impact because Las Vegas and 
Nevada are ready for this,” Laub said. 
“The advances that are occurring in sci-
ence and medicine are exciting and I 
feel like I have a front-row seat to some 
of the greatest discoveries that are go-
ing to change mankind. Craig Venter, 
who helped bring about the making of 
the first synthetic bacterial genome, said 
that the science is important, but getting 
the word out about the science is just as 
important, so we all have a role.”

Laub said science and math education 
are strongly emphasized in Southern Ne-
vada — thanks, in part, to a push from 
parents, teachers and the Clark County 
School District — which will help pre-
pare young people for the biotechnology 
revolution.

“But we need to make people aware of 
what’s going on in biotechnology so we 
can start attracting developing compa-
nies and encouraging research,” he said. 
“Right now, we have students graduat-
ing from the college of sciences at UNLV 
who can’t find jobs here and we want to 
change that. We’d like to keep them here 
… because this is our best and our bright-
est. We can become more than a tourist 
destination. We can become a center for 
biotechnology and I think we will be-
cause people in Las Vegas think out of 
the box and they are risk-takers, and 
that’s what’s going to make a difference 
in becoming a biotech center.” 

John Laub
Executive Director,
Nevada Biotechnology & Bioscience Consortium

Education



We’re changing  
the world one 
voice at a time.
AARP has launched Divided 
We Fail to raise the voices of 
millions of Americans who 
believe that health care and 
lifetime financial security are 
the most pressing domestic 
issues facing our nation. 

Richard W. Featherstone, D.D.S.
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By Jeannette Green Davies
Special Publications writer

Thomas Stegmann, M.D., Ph.D., has 
had the awe-inspiring experience 
of holding a human heart in his 

hands; he has also seen the effects of heart 
disease close up. He’s read the statistics 
and knows heart disease is the leading 
cause of death among American wom-
en and accounts 
for 38 percent of all 
deaths annually.  
   “Coronary vessels 
in women are generally smaller than in 
men which makes artery surgery more 
complex,” Stegmann said. “Women’s cor-
onary heart disease is quite often a more 
diffuse type and more difficult to treat 
than in men.” 

Stegmann is a cardiothoracic surgeon, 
a professor of surgery and an interna-
tionally well-known innovator for his pio-
neer works in inducing angiogenesis, the 
growth of new blood vessels in the heart. 
Stegmann is president and chief medical 
officer for CardioVascular BioTherapeu-
tics Inc., a Las Vegas-based  bio-phar-
maceutical company focused on protein 
drugs that are used in the treatment of 
cardiovascular disease. 

Stegmann and his company developed 
injectable and topical formulations of the 
active pharmacological ingredient to fa-
cilitate new blood vessel growth (angio-
genesis) in heart tissue and organs that 
have been compromised by impaired 
blood supply. 

What motivates him is frustration with 
the lack of options in heart disease treat-
ment. When he conducted bypass op-
erations, he knew that patients would 
eventually come back to him because he 
wasn’t able to completely fix the problem 
with the alternatives available to him. 
Stegmann is convinced that growing new 
arteries is the technology that will be the 
most successful in the fight against heart 
disease.

Stegmann explains that the fibroblast 
growth factor one (FGF-1) triggers the 
growth of all cells needed to build an ar-
terial blood vessel, and with the growth of 
these cells new vessels develop and con-
nect to the pre-existing, original vascu-

lar system. The newly developed arteri-
al system increases blood supply to those 
tissues, thus preventing heart attacks.   

Stegmann was department director of 
thoracic and cardiovascular surgery at 
the Fulda Medical Center in Fulda, Ger-
many from 1984-2006 and received his 
medical degrees from Heidelberg Uni-
versity. Following his residency in the 
thoracic and cardiovascular surgery di-
vision at Hannover Medical School in 
Germany, Stegmann was appointed Han-
nover’s professor of surgery.     

“Human communication is the most 
exciting part of my career. It’s also the 
ability and the power of helping patients, 
treating patients’ diseases and the chance 
to perform research that challenges me,” 
Stegmann said. “My ultimate goal is to 
move forward the therapeutic options for 
patients with cardiovascular disease.”

Many of Stegmann’s patients consid-
er him an angel for saving their lives and 
when he’s not studying new ways to treat 
heart disease or working to save lives in 
the operating room, Stegmann jumps on 
his Harley-Davidson and rides with his 
motorcycle club, the Heart Angels, who 
consider him an angel as well.

Dr. Thomas J. Stegmann
Chief Medical Officer & President,  
CardioVascular BioTherapeutics Inc.

Innovator
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By Danielle Birkin
Contributing writer

Joseph Quagliana, M.D., is widely re-
garded as Las Vegas’ godfather of on-
cology and is credited with bringing 

cancer diagnosis and treatment to South-
ern Nevada. 

A native of Buffalo, N.Y., and the son of 
a butcher/grocer, Quagliana completed his 
medical training at the University of Buf-
falo School of Medicine working as a shoe 
shiner and playing the drums to make 
enough money to pay the bills. He received 
his oncology training under the tutelage 
of distinguished oncologist, Dr. James 
Holland, and his hematology training un-
der renowned hematologist, Dr. Maxwell 
Wintrobe, 
experienc-
es Qua-
gliana said 
p r o p e l l e d 
him into the 
field of oncology and hematology. 

In 1968, after serving two years in the 
U.S. Air Force, Quagliana was recruited 
as the first chief of medical oncology by 
the University of Utah School of Medi-
cine, where he established the Intermoun-
tain Regional Cancer Network Program 
to provide cancer education and training 
in the western United States. He also ini-
tiated membership of the University of 
Utah in Southwest Oncology Group, now 
one of the largest National Cancer Insti-
tute-supported clinical trial cooperative 
groups in the U.S. 

In 1969, Quagliana began conducting 
monthly tumor boards at St. Rose de Lima 
Hospital in Henderson and at Southern 
Nevada Memorial Hospital (now known 
as University Medical Center). In 1974, 
he  accepting the position of chief of he-
matology/oncology and director of medi-
cal education at Southern Nevada Memo-
rial Hospital. Through an affiliation with 
Tulane University, he established the first 
national cancer research programs in 
Southern Nevada and continued working 
with Southwest Oncology Group.  

In 1979, he established his own outpa-
tient cancer clinic, the Cancer and Hema-
tology Center of Nevada, balancing pri-
vate oncology practice with research and 
education for 20 years before joining the 
team at Comprehensive Cancer Centers 
of Nevada in 1999.

“I have dedicated my life to the people 
of Las Vegas, and I think I brought in the 
beginning of cancer research,” said Qua-
gliana, who was also instrumental in 
bringing other qualified oncologists to the 
area. “Whenever you do cancer research, 
you are bringing the latest treatment to 
the patients, and the majority of treat-
ments can now be delivered right here in 
town, close to patients’ homes where it is 
convenient for them and they can remain 
with their families.”

“Over the years, not only do we have 
a number of new specific cancer treat-
ments, but also a lot of treatments to 
help patients — like new drugs to pre-
vent nausea and vomiting, and low white 
blood counts — and drugs that build up 
red blood,” he said. “Comprehensive Can-
cer Centers of Nevada is part of U.S. On-
cology, which has 900 oncologists across 
the country. In town, we have a commu-
nity cancer program, and we do research 
through that as well.”  

Although Quagliana said he was in-
spired to pursue a career as a physician  
by the old-time family practitioner in Buf-
falo, who used to make house calls, he 
also went into medicine for more person-
al reasons.

“The truth is, I had an invalid brother 
who got crippling arthritis and was in a 
wheelchair from age 7, and I watched my 
mother having to dress him and bath him 
and care for him. And, I watched my dad 
... pay the doctor’s bills. They did not have 
any medical insurance at the time,” Qua-
gliana said. “It was pretty emotional ... 
and I said, ‘I’ve got to do things myself in 
medicine and try and make it work right 
for people.’”   

Dr. Joseph Quagliana
Medical Oncologist,  
Comprehensive Cancer Centers of Nevada

Lifetime 
Achievement



By April Dziubala
Special Publications writer

Desert Canyon Rehabilitation Hospital 
is more resort than hospital. They call 
patients guests, the kitchen the culi-

nary center and the nurses’ station the con-
cierge desk. The 50-room hospital, located 
south of Summerlin near I-215 and West 
Russell Road, represents a 50,000-square-
foot revolution in health care, adding a 
white-glove touch to a white-walled insti-
tution.

“We’re not a hospital, we’re a resort for 
recovery,” said Desert Canyon 
CEO Suzanne Cram. Cram is re-
sponsible for the therapeutic, re-
sort-inspired design of the facility, 
which welcomes those who have 
suffered from complications be-
cause of stroke, spinal cord injury, 
amputation, orthopedic injury and 
joint replacement, trauma, brain 
injury, neurological disorders, 
work-related injury and more.

Taking lessons from the Ritz-
Carlton and drawing on her nurs-
ing and health care administra-
tion background, Cram opted for 
the use of healing colors, vivid 
paintings of nature scenes, spa-
cious layouts and ample natural 
lighting to speed patient recovery.

“Some people think it’s hocus 
pocus, but we don’t,” she said. “You’re a 
sick person, but we treat you as a guest.” 
Cram explained that this “guest” frame of 

mind has a positive impact on patient prog-
ress. She said they dress nicer, are more ac-
tive and even eat better. Though patients’ 
appetites probably get the biggest boost 
from the culinary center’s chef who greets 
patients in full chef attire, complete with a 
tall white hat and warm smile.

Desert Canyon has a lot of features simi-
larly unique to its fine dining experience. 
In fact, Cram argues that it’s the environ-
ment, policies and procedures together that 
make it such a one-of-a-kind facility. The 
center offers progressive and aggressive 
treatments comparable to competing rehab 
hospitals countrywide, but Desert Canyon 
isn’t corporately owned which meant un-
precedented freedom in creating the physi-
cal and conceptual framework.

For example, unlike many rehab hospi-
tals, Desert Canyon offers therapy seven 
days a week. Moreover, there are no group 
sessions, so patients receive individualized 
attention and care. Furthermore, there are 
no visiting hours because Cram and Desert 
Canyon medical director, Dr. Alan Berman, 
consider family a vital component in a pa-

Resort Rehab
Patients  

experience 
high-class 

healing

Desert Canyon Rehabilitation Hospital’s entrance and its functional, yet beautiful, central garden (below).

Desert Canyon’s 
meals are prepared 

by professional chefs.
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Dr. Joseph Quagliana
Medical Oncologist,  
Comprehensive Cancer Centers of Nevada
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tient’s recovery.
Two little pajama-clad girls, 

who were recently spotted rac-
ing in the facility’s halls, served 
to remind Berman of the cen-
ter’s commitment to family. The 
girls spent the night in their 
grandmother’s room, sleeping 
on a fold-out love seat. With 
the girls’ love and support, the 
grandmother worked harder 
in physical therapy — no small 
feat since every patient is re-
quired to log three hours a day 
in the fitness center. 

Another unique aspect of 
Desert Canyon’s philosophy is 
a concern over the separation of 
administrative operations from 
patients’ healing environments. 

Offices are tucked away from patients’ view and a number of 
breakaway areas are provided where staff can retreat to eat 
lunch and be “out of character,” which Cram calls a Disney ap-
proach. Staff members interact with patients only when they’re 
dressed and ready to play their parts as caretakers.

No facet of Desert Canyon is traditional, even its healing gar-
den pushes the envelope of patient recovery. Countless hospi-
tals have healing gardens, but Cram’s twist on Desert Canyon’s 
centrally located, tranquil hideaway makes it more of an obsta-
cle course than a place for a quiet stroll, and for good reason. 
“It’s pretty to look at, but it’s functional,” Cram said referring 
to pathways that have four different terrains, challenging in-

clines and tight turns that teach 
patients how to navigate wheel-
chairs in the real-life landscape 
they will encounter outside the 
center.

Virtually everything at Des-
ert Canyon, from the rehab ac-
tivities and décor to the policies 
and procedures, serves a thera-
peutic purpose. That’s the way 
everyone involved on the proj-
ect’s ground floor wanted it and 
how Cram and Berman intend-
ed to keep it when recruiting 
each new staff member.

“We wanted people who had 
experience with startups,” 
Cram said of the staff recruit-
ment process. Every director 
had to be willing to learn new 
roles and responsibilities, take risks and multitask. With an 
ambitious team of medical and administrative professionals in 
place, Desert Canyon is achieving its goals.

“We’re outcome-oriented,” Berman explained, adding that 
Desert Canyon’s data is uploaded and compared to other rehab 
facilities on a daily basis, revealing Desert Canyon’s patients 
have shorter average lengths of stay. Cram and Berman hope 
the numbers stay in their favor and people will look no further 
than their Oquendo Road facility for treatment.

“I don’t want us to be known,” Cram said, “I want us to be re-
nowned.”

Suzanne CramDr. Alan Berman
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We’re not a hospital, we’re a resort for recovery.

Suzanne Cram, CEO, Desert Canyon
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