2
Feb 06 08 11:04a Nancy Kurtzman 702 313 0208 v
ADT Security Services, Inc.
2588 Fire Mcsa Avenue, Ste. 144
Las Vegas, NV 89128-9622

tyco/frires
Security

January 10, 2008

5672

KURTZMAN, FRED

IMPORTANT INFORMATION ABOUT YOUR FIRE ALARM SERVICE

Dear Vaiued ADT Customer: s v s e e I S e S L SN S

The Henderson City Council recently passed an ordinance amending the City ol Henderson Fire Cade to prohibit alarm
companies from directly notifying the Firc Department on fire alarms from residential fire alarm systems without there first
being eyewitness verification that a fire actually exists. The prohibition against direct alarm company notification to the Fire
Department also applies to fire alarm generated by using the keypad “fire” button and commercial fire alarm systems unless
the property is also protected by a walter-flow system or the fire event is visually verified by an eyewitness. The ordinance,
which became effective October 1, 2007, does not affect Police response to alarm systems. If your fire system includes a
sprinkler water [Tow system, the fire department will respond as usual.

If your alarm system is not in the jurisdiction of the Henderson Fire Departmcnt, please disregard this letter.

Please take notice that, as of October 1, 2007, ADT is prohibited from asking the Henderson Fire Department to
respond to a fire alarm undil there is visual verification of a fire.

While ADT and the alarm industry strongly feel the new ordinance disregards vital life/safety concerns and is not the best
method for addressing the issue of false fire alarms, ADT is nevertheless well-positioned to begin adhering to the new fire
code requirements. Upon receipt of a fire alarm from a customer’s premises ADT’s revised alarm nolification procedures are

to:
. Attempt to contact the customer’s premises by telephone to verify whether an alarm event is real.
2. Inthe event ADT is unable to contact someone at the customer’s premuses, a verification call attempt is made to the
designated people on the customer’s emergency call list to verily the alarm event.
3. If the customer or someone on the cmergency call Jist verifies that they sec evidence of a fire, ADT notifies the fire

dcpartinent.

Please verity that ADT has a current contact list for vour account( s) by calling 800-238-2727. Residential customers may
accesswww.myadt.com (o update their contact list on-line.

Add:itional information about the City of Henderson, Nevada fire alarm ordinance #2649 can be obtained by contacting the
Henderson Police/Fire Department at 702-267-5000, option 1.

We understand you may have questions about this change and we are here (o respond 1o your concerns. Please call us at
102-933-3220 if you wish to speak to an ADT Customer Service professional. Most importantly, we value you as a customer
and will work in partnership with you to ensure this change in fire response does not change the quality of the security
services vou have comc toc expect from ADT.

Sincerely,

ADT Security Services, Inc.
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