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THOM AS STRAW BRIDG
-V individually

d as an officer of N M IGIIATION FORM S
AND PUBLICATIONS, INC.;

ROBm  M EREDITH, individually and as an
fficer of N M IGRATION FORM S ANDO
PUBLICATIONS. m C.;

THOM AS LAURENCE, individually; and

VLIZABETH M EREDITH, individuallyy

Defendants.

Plaintiff, the Federal Trade Commission (ç1FI'C''), for its Complaint alleges;

n e FT'C brings this action under Section 13(b) of the Federal Trade Conlmission

Act I''FFC Act''), 15 U.S.C. û 53(19, to obtain temporary, preliminary, and permanent injunctive

relief, restitution, the refund of m onies paid, disgorgement of ill-gotten monies. the appointment

of a receiver, and other equitable relief for Defendants' acts or practices in violation of Section
1

5(a) of the FI'C Act, 15 U.S.C. â 45(a), in eonnection with the advertising, marketing, and sale of

United States immigration and naturalization services.

JURISDICTION AND VENl.gl

2. n is Court has subject matterjulisdiction pursuant to 28 U.S.C. jj 1331, 1337(a),

and 1345, and 15 U.S.C. jû 45(a) and 53(b).

3. Venue is proper in this district under 28 U.S.C. â 1391(b) and (c), and 15 U.S.C.

â 53(b).

PLAINTIFF

n e FI'C is an independent agency of the United States Govçm ment created by

statute. 15 U.S.C. jj 41-58. n e FT'C enforces Section 5(a) of the FI'C Act, 15 U.S.C. â 45(a),

which prohibits tmfair and deceptive acts or practices in or affecting com merce.

4.

n e F'TC is authorized to initiate federal district court proceedings, by its own

attomeys, to enjoin violations of the FT'C Act and to secure such equitable relief as may be

appropriate in each case, including injtmctions, restitution, the refund of monies paid,
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disgorgement of ill-gotten monies, and the appointment of a receiver. 15 U.S.C. ûj 53*) and

56(a)(2)(A).

DEFENDANTS

Defendant Im miration Center is a Colorado nonprofit corporation with its

- j jeshof ,principal place of business at 160 Hubbard W ay
, Suite C, in Reno, Nevada. 'Art c

incorporation representing that Immigration Center is a nonprotit corporation were filed in

August 2007. Notwithstanding these incorporation papers, Imm igration Center is organized to

can'y on business for its own profit or that of its members within the meaning of Section 4 of the

FT'C Act, 15 U.S.C. j zl4. Immigration Centér transacts or has transacted business in this district

and tluoughout the United States, At all times material to this Complaint. acting alone or in

concert with others, Immigration Center has marketed and/or sold immigration and namralization

services to consumers throughout the United States.

Defendant lmmigration Forms and Publications, Inc., is a M issotlri corporation,
' 

rdwith its mailing address and principal place of business at 119 E. 3 Street in Sedalia, M issouri.

lm migration Fonns and Publications, lnc.. transacts or has eansacted business in this district and

tluoughout the United States. At a11 times material to this Complaint, acting alone or in concert

with others, Inunigration Form s and Publications, lnc., has m arketed and/or sold immigration

and natlzralization services to consumers throughout the United States.

8. Defendant Charles Doucette, also known as Charles R. Doucette and Charles

Robert Doucette, Jr., acting alone or in concert with others, has formulated, directed, controlled,

had the' authority to control, or pm icipated in the acts or practices set forth in this Complaint.

Doucette is a director and registered agent of Defendant Immigration Center. At al1 times

material to this Complaint, acting alone or in concert with others, Dcmcette has m arketed and/or

sold iznmigration and naturalization services under various trade names, including but not limited

to Telestaffing, Immigration Forms and Services, lminipation Form Processing, M aydene

Media, Liberty Legal Services, Immigration Forms and Documents, and American Legal Project.

He is or has been a signatory cm bank accounts through which he has authorized paymentas to or

received payments from persons or entities in apparen! furtherance of the acts or practices set
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1 forth in this Complaint.

2 independent contractors of Defendants Im migration Center and lrnmigration Form s and

3 Publications, lnc. Doucette resides in this district and, in cormection wit.h the matters alleged

4 herein, transacts or has transacted business in this district and throughout the United States.

5 Defendant Deborah Stilson, also known as Deborah M almstrom, acting alonc.or

6 in concert with others, has formulated, directed, controlled, had the authority to control. or

7 participated in the acts and practices set forth in this Complaint. At a1l times material to this

8 Complaint, acting alone or in concert with others, Stilson has m arketed and/or sold intmigration

9 and nattzralization services through various Colorado trade names including, but not limited to

10 Liberty Legal Services, American Legal Se> ices, and Ninner. On behalf of hnmigration Center,

11 Stilson routinely advised consumers on inunigration m atters, processed consum er payments, and

12 received consum er complaints. Stilson also signed a contract under the Colorado tfade name

13 Nirmer to provide services to Defendant lmm igration Fonns and Publications, Inc. According to

14 the terms of the contract, Ninner agreed to provide all websites, marketing, telephone sel-vice,

15 equipment, shipping, and deposit and wire transfer 'services for IFP. Stilson resides in this

16 district, and, in connection with the m atters alleged herein, transacts or has transacted business in

17 this district and throughout the United States.

18 1O. Defendant Alfred Boyce, acting alone or in concert with others, has formulated,

19 directed, controlled, had the authority to control, or participated in the acts and practices set forth

20 irt this Complaint. At aII tim es material to this Complaint, acting alone or in concert with others,

21 Boyce has m arketed and/or sold irnmigration and naturalization services through vmious trade

'22 names, including but not limited to the Colorado trade name M aydene W eb Sçrvices. Boyce is

23 and has been responsible for the daily operations of Defendant Im migration Center. Boyce

24 resides in this district and in cormection with the matters alleged herein, transacts or has

25 transacted business in this district and throughout the United States.

26 11. Defendant n omas Strawbridge, acting alone or in concert with others. has

27 fonnulated, directed, controlled, had the authority to control, or'participated in the acts and

28 practices set forth in this Complaint. Strawbridge is the President and owner of Defendant

He is and has been responsible for hiring and training cmployees and

COMPLAINT - 4 ' FEDERAL TRADE COMMISSION9l5 Secord Ave.. Sle. 7.8%
Sealk. Washiapon 98174

(2*) 22(1.63*

Case 3:11-cv-00055-LRH -VPC   Document 1    Filed 01/26/11   Page 4 of 16



U

I
! .
!

Irnmigration Form s and Publications. Inc. At all times m aterial to this Complaint, acting alone or

in concert with otherss Strawbridge has marketed and/or sold inunigration and naturaiization

services to consumers throughout the United States. Seawbridge has signed contracts as the

President and owner of Immigration Forms and Publications, Inc. Strawbridge is also listed as

the contact for lmmigration Fonns apd Publicationss Inc.'s account with Federal Express.

Strawbridge resides in Sedal.ia. M issomi and. in' connection with the matters alleged herein,

transacts or has transacted business in this district and throughout the United States.

12. Defendant Robin M eredith, acting alone or in concert with others, has fonnulated,

directed. controllcd, had the authority to centrol, or participated in the acts and practices set forth

in this Complaint. Meredith is the Vice-preesiden! of Defendant lrmnigration Forms and

Publications, Inc. At a11 times m aterial to this Complaint, acting alone or in concert with others.

Mercdith has marketcd and/or sold irnmipation and naturalization services to consumers

throughout the United States. M eredith is or has been a signatory on lmm ip ation Forms and

Publications, Inc.'s barlk accounts, through which she has initiated the wiring of signiticant funds

to Defendant Charles Doucette. M eredith resides in Sedalia; M issouri and, in connection with

the matters alleged herein, transacts or has transacted business in this district and throughout the

United States.

Defendant n omas Laurence, acting alcme ot in concert with others, has

form ulated, directed. controlled, had the authority to ctmtrol, or participated in the acts and

practices set forth in this Complaint. I-attrence is an employee and manager of Defendant

Im migration Fol'ms and Publications, Inc. At a11 tim es material to this Complaint, acting alone or

in concert with others, L-ltlrence has mmketed and/or sold immigration and naturalization

services to consumers throughout the United States. Leturence is and has been responsible for the

daily operations of Defendant Immigration Forms and Publications, Inc. Laurence resides in '

Sedalia. Missouri and in connection with the matters alleged herein, transacts or has transacted

business in this district and throughout the United States.

14. Defendant Elizabeth Meredith, acting alone or in concert with others, has

formulated, directed, controlled. had the authority to control, or participated in the acts and
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i 1 practices set forth in this Complaint. M eredith is an employee and manager of Defendant
!! 2 Imm igration Fonns and Publications, Inc. At all times m aterial to this Complaint, acting alone or

i 3 in concert with others, Meredith has marketed and/or sold irnmigration and naturalization
l 4 services to consumers throughout the United States. Meredith is and has been responsible for the
4 '
: 5 'daily operations of Defendant Im m ipation Forms and Publications, lnc. M eredith resides in
E

: 6 Sedalia, M issouri and in connection with the m atters alleged herein, transacts or has transacted

i 7 business in this district and throughout the United States
.:

:

E 8 co RcE

: 9 15. At aI1 tim es material to this Com plaint, Defendants have maintained a substantial
!
'

! 10 cotlrse of trade in or affecting cormnerce, as ttcomm erce'' is defined in Section 4 of the FI'C Act,

! 11 15 U.S.C. j 44.
i
! 12 . DEFENDANTS' BUSINESS PRACTICES
:

: 13 16. Since at Ieast June 2007. Defendants Imm igration Center, Charles Doucette,
!
l 14 Deborah Stilson, and Alfred Boyce have advertised, marketed, and sold imm ip ation and
!i 15 naturalization services to consum ers nationwide. In addition to advertising, marketing. and

' 16 selling the services to consumers directly, Defendants Charles Doucette and Deborah Stilsoni
j '17 h

ave furthered the illegal scheme by providing training, equipment, and websites to Defendants
i
' 18 Immipation Forms and Rlblications, lnc., n om as Seawbridge, Robin M eredith, n omas
i.
! 19 I-atlrence, and Elizabeth M eredith to permit them to advertise, market, and sell immigration and

20 naturalization services. Defendants' irmnip ation and nattlralization services include, but are hot .i
E .
i 21 limited tos selecting, preparing, and completing inunip ation form s and documents. and filing

! 22 them with the United States Citizenship and Immigration Services ($1USClS'') on behalf of
:

I 23 coqsum ers. ln the colzrse of advertising, marketing, and selling United States im migration and
i
' 24 naturalization services to consumers, Defendants misrepresent thay: (1) they are authorized to!

r 25 provide immigration and nattlralization services in the United States; (2) they are part of or
i
; 26 affiliated with the United States govermnent; and (3) the fees they charge consumers will cover
j '
; 27 a11 USCIS processing fees. .

j '
i 28 ' 17. Defendants Immigration Center, Charles Doucette, Deborah Stilson, and Alfred
I
i 

.i FEDERALTRADECOMMIDION
E COM PI-AIINT - 6 glsseco-Ave..sse. 2-  '
; Seattl Wasllinron 98174

(V ) 2216350! 
.

Case 3:11-cv-00055-LRH -VPC   Document 1    Filed 01/26/11   Page 6 of 16



i!

Boyce have m arketed their services to consumers throughout the United States through various

websites, incltzding, but not limited to, the following: www.immigrationhelpline.org', www.uscis-

ins.us; www.usgovernmenthelpline.com ; www.uscis-helpline.info; and www.usa-helpline.info.

18. Since at least June 2009, Defendants Immigration Forms and Publications, Inc..

n omas Strawbridge, Robin Meredith, n omas Lxaurence, and Elizabeth M eredith have marketed

their services to consumers through various websites, including, but not limited to,

www.imrnformspub.com .

19. ' Defendants pay major lntemet search engines such as Bing. Gxgle, and Yahoo to

ensure that links to their websites appear at the top of imm igration-related searches, including

searches for C'USCIS.''

20. Defendants provide and have provided irmnigration and naturalization services to

consumers from various countries, including, but not limited to, Haiti, Canada, M exico, Ethiopia,

and cotmtries in Asia.

M isrepresentation That Defendants Are Authorized to m ovide
Immieration and Naturalization Services in the United States

Defendants claim, expressly er by implication, that Defendants are aulhorized to21 
.

provide immigration and naturalization services in the United States.For example. on one

lmmipution Center website, Defendants represent that they are a Ssgroup of specialists formerly

employed at a U.S. Im migration office'' who will help consumers file their applications with the

USCIS. On another Immigration Center website, Defendants represent that they ''help people

deal with the laws and processes'' of applying for irnmigration benefits. Defendant lmmiration

Forms and Publications, Inc.'s websitc represents that it ''specializels) in helping Iconsumers)

fmd and prepare the correct up to date forms.'' and helps consumers by ttgolingl step by step

through the process of fiiling out the forms and getting the corrcct m aterial ready to file.''

22. In some instances, Defendant Immigration Center's agents inform consumers that

they are Stqualified and certified'' and dttrained'' to provide irnm igration and naturalization

services to consumers.

23. Defendant Im migration Center's employees are also instructed to inform
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 consum ers that document specialists who complete the irnm ir ation form s for consum ers are
 t
: experts and have previously worked for ''Immigration and Nationalization (sic) Services,'' a

reference to the agency that preceded the USCIS.

Defendant Imm is ation Fonns and Publications, Inc.'s em ployees are instructed to

inform consumers that Defendants can do everything that the USCIS can do.

25. Defendants' claim that they are authorized to provide im migration and

pattzralization services in the United States is false. To be authorized to provide immigration and

naturalization selwices, 'an individual must be authorized to represent persons before the U.S.

Departm ent of Homeland Security or the U.S, Departm ent of Justice.

26. n e only individuals authorized to represent persons in im migration and

naturalization matters before the U,S. Department of Hom eland Security or the U.S. Department

of Justice are individuals who meet the requirements of 8 C.F.R. û 292.1 or 8 C.F.R. j 1292.1.

Defendants do not meet those requirem ents. Specifically, no Individual Defendant or employee

of a Corporate Defendant is:

a licensed attorney in any state;

b. a law student acting under the supervision of a licensed attorney or

accredited representative who is appearing without direct or indirect

remtmeration;

an individual granted permission to appeaq on behalf of persons with

whom he has a pre-existing relationship and from whom he received no

direct or indirect rem uneration',

an accredited representative of an organization accredited by the Board of

lmm igration Appeals', or

a person otherwise authorized to practice before the Board of Iznm ipution

Appeals, the United States Citizenship. and lmm igration Services, the

United States Customs and Border Protection, or the United States

e.

lmm ir ation and Customs Enforcem ent.
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1 M isreoresentations that Defendants are Am liated with the United States Government

2 Defendants' websites piomin. ently display seals or graphics including an

3 Am erican bald eagle, the flag of the United States, and the Statue of Liberty that make the

4 websites resemble United States govem ment websites.

5 28. ' Defendant lmmigration Center uses URL names for its websites that resemble

6 United States government websites. For exampley Defendant Im m igration Center's website

7 URI.,S hiclude the phrases ''uscis-ins.us.'' ttusgovel-nmentàelpline.'' and ttuscis-helpline.''

8 29. Defendants' websites direct consumers to call toll-free num bers. In numerous

9 instances, once consumers call the toll-free number, an automated voice answers the call,

10 tçlm m igration Center.''

11 30. Consumers who call Defendant lmmiFation Center are transftrred to a Iive
12 person who identifies him or herself as an ttagent,'' tsimmigration officer,'' or 'çsupport specialist.''

13 31. Consum ers who call Defendant Im migration Forms and Publications. Inc. are

14 transferred to,a Iive person who identifies him or herself as a 'çcaseworker.''

15 32. Once consumers communicate their imm ip ation needs, Defendants select

16 irnm igration fonns and documents for the consumer. In numerous cases, Defendanrs inform

17 consumers that an i. dirnmigration package'' containing the proper USCIS forms will be sent via

18 mail or çmail to consumers. Typically, consumers receive a package that includes a letter

19 bearing an ofticial-looking seal and instnlctions to contact the assigned, named imm igration

20 agent or caseworker once they receive their ttimmigration package.'' Defendants indicate that the

21 agent will help consumers prepare immigration forms by reviewing each question with them. In

22 some instances. Defendants offer to carefully review and file the immigration fonns on behalf of

23 the consum ers.

24 33. In numerous instances, consumers who call Defendants' toll-free numbers believe

25 that they are talking to an agent of the USCIS, the U.S. Department of Homeland Security, or

26 another agency of the United States government.

27 34. In fact, Defendants are not part of or affiliated with the USCIS, the U.S.

28 Department of Homeland Security. or any agency of the United States governm ent. On

COMPLA1X -9
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1 information and belief, Defendants' employees are not current' or former irnmigration agents or

2 employees of any United States government agency.

3 35. On their websites, Defendants state that they are not affiliated with the United

4 States govemment. However, Defendants' disclaimers are inadequate and ineffective. Typically,

5 consumers do not see the disclaimers because they are written in small, hard-to-read print, and

6 are not easily seen on the web pages that consum ers view. ln numerous instances consumers

7 must scroll down to the bottom of Defendants' web page to find the disclaimer.

8 M isrepresentations about Fees and Services

9 36. Once consumers agree to accept Defendants' sewices, they are transferred to or

10 contacted by Defendants' tçverification department.''

1 1 Duling the veritication phase of the call, Defendants' agents inform consumers

12 that an ççimmigration package'' containing the proper USCIS fonns will be mailed to consumers

13 by em ail or ovem ight mail. ln numerous instances, Defendants record consum ers' acceptance of

14 Defendants' services.

15 38. . In numerous instances, Defendants explain to consumers that they charge fees

16 from $200 to $2500 depending on the immigration and naturalization services consumers seek.

17 In numerous hlstances, Defendants' agents explain to consumers that the fee is to be paid on

18 delivery to the person delikering the immigration package. ln numerous instancesg consumers are

19 tmable to obtain or view the materials in the inunigration package before paying Defçndants.

20 39. In numerous instances, Defendants' agents fail to explain to consumers that their

21 fees will cover only Defendants' services, not USCIS processing fees. ln numerous instances,

22 when consumers ask Defendants' agents what the fees will cover, Defendants' agents tell

23 consumers that the fees charged will cover 'sprocessing.'' ln num erous instances, consum ers

24 believe their payment to Defendants is being paid to the United States govemment to process

25 their irnmigration documents because the fees Defendants charge are typically the same as

26 USCIS processing fees and Defendants' websites appear to be part of or aftiliated with the

27 United States govem ment. In other instances, consumers believe that the fees will cover'both the

28 Defendants' services and any USCIS processing fees.
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1 40. ln num erous instances, the fee that Defendants charge is identical or sim ilar to

2 the fee that the USCIS charges to process the correspending irnmigraticm chr naturalization form .'

3 Fpr example, if a person wants to' replace a lost or stolen permanent resident card, the USCIS

4 provides the form and assists the consumer in tilling it out for free, and then charges $290 to

5 process the form. Defendants. however, charge $290 for just a copy of the form and assistance iil

6 filling it out.

7 41. Defendant lmm igration Center's agents have instructed consumers to have

8 payment ready in the form of a money order, personal check or cmshier's check made payable to

9 ttlmmipation Center '' ''hnmipution Form Processing,'' or çtlrnmipition Forms.''

10 42. Defendant Im m igration Fonns and Publications, Inc.'s agents have instructed

1 l consumers to have payment in the form of a money order or cashier's check made payable to

12 ç'lrnmigration Form s and Publications'' or ::1FP.**

13 43. Dlzring the verification phase of the call, Defendants' agents verbally disclose to

14 consumers that:

15 In the futtzre the Depadment of Homeland Security may or may not require
additional form s or fees. In the event that the USCIS requires you to, or you

16 choose to apply for futtlre USCIS benefits, there may be additional fees. 'rhe US
Department of Homeland Security and the USCIS can raise fees or impose new

17 fees at any timel ) without notice.

18 However, by the time they hear this, consumers typically have already been convinced by

19 Defendants that their payment to Defendants is going to the USCIS and will cover USCIS

20 processing fees for their benefit application. Therefore, irl m any instances, consumers believe

21 that the t'additional fees'' that the U.S. Department of Hom eland Security ç4may or m ay not

22 require'' would be for ''futtlre'' applications, not the current application for benefits for which the

23 consumers have already paid Defendants.

24 44. In fact, the fees Defendants charge qonsumtrs do not cover USCIS processing

25 fees. Often, consumers submit the completed applications to a USCIS address that Defendànts'

26 agents provide in the immigration package. W hen they do, the USCIS returns the forms to

27 consumers for failure to include the fee for processing the documents. n is is when many

28 consumers realize that Defendants are not part of or affiliated with the United States govenunent.
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45.

some of its practices. Following the initial sales call, in some instances, Defendant Immigration

Center sends consumers an em ail from an dtagent,'' enclosing an authorization letter and the

On inform ation arld belief, Defendant Imm igration Center has recently modified

signature page of the irnmigration form that Defendant Inzmigration Center selects for the

consumer. n e email requests dlat consumers sign both form s and retum thcm along wit.h a

check made payable to ççlrnm igration Fbrms'' and copies of documents nccded to com plete thcir

application.

46.

that a E'service fee,'' identical to the am ount of the check requested by Defendant Im migration

Center, is due for the consum ers' application and that the application will be completed by

'fhe authorization letter bears the official seal of the United States and indicates

'QINSTANT ELECTRONIC PROCESSING.''

47.

l approve of the selwices, fees, and costs stated in this authorization. I authorize
Provider to do the work and to bill bank account as specified. A1l banking
information will remain secure and duplicate fees will be electronically fonvarded
to the United States Departm cnt of Homeland Security through a bank draft.
Endorsement of this authorization constitutes your authorization to duplicate yolzr
banking infonnation for the sole purpose of payment of United States Department
of Homeland Security application feesl.)

n e authorization letter also includes the following disclosurez

However, this disclosure is inadequate because it does not make clcar that the fees consumers

pay are for Defendant lfnm igration Center's services and do not cover USCIS processing fces.

48.

provide immigration and nattzralization services in the United States; (2) they are part of or

affiliated with the United States government; or (3) the fees they charge consumers will covel all

Based on Defendants' misreprescntations that; (1) Defendants are authorized to

USCIS processing fees, consumers paid hundreds or even thousands of dollars each for

Defendants' selwices.

W OLATIONS OF THE FTC ACT

49. Section 5(a) of the FI'C Acq 15 U.S.C. û 45(a), prohibits ttunfair oç deceptive acts

or practices in or affecting commerce.''
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l 50. M isrepresentations constitute deceptive acts or practices prohibited by Section

2 5(a) of the FI'C Act.

3 COUNT ONE

4 O SREPRESENTATION THAT DEFENDANTS ARE AUTHORIZED TO PROVIDE
IM MIGRATION AND NATURALIZATION SERVICES

5
In numerous instances, in connection with the advertising, marketing, promotion,

6
offering for sale, or sale of irnm ir ation and naturalization services, Defendana have represented,

7
directly or indirectly, expressly or by implication, that Defendants are authorized to provide

8
im migration and naturalization services in the United States.

9
52. ln truth and in fact, Defendants are not authorized to provide immigration and

10 ,
nattzralization services in the United States.

1 1
53. Therefore, Defendants' representations as set forth in Paragraph 51 of this

12
Complaint are false and misleading and constitute deceptive acts or practices in violation of

13
Section 5(a) of the FI'C Act, 15 U.S.C. â 45(a).

14

15 COUNT TW O

16 M SREPRESENTATION THAT DEFENDANTS ARE AFFILIATED
W ITH THE UNITED STATES GOVE NT

17
54. In numerous instances in connection with the advertising, marketing, promotion,

18
offering for sale, or sale of irnmigration and naluralization sezvices, Defendants have represented,

19
directly or indirectly, expressly or by irhplication. that Defendants are part of or affiliated with

20
the USCIS, the U.S. Department of Homeiand Security, or one or more agencies of the United

21
States government.

22
In trtlth and in fact, Defendants are not part of or affiliated with the USCIS, the

23
U.S. Departm ent of Homeland Security, or one or m ore agencies of the United States

24
govem ment.

25
' 56. n erefore, Defendants' representations as set forth in Paragraph 54 are false and
26

misleading and constitute deceptive acts or practices in violation of Section 5(a) of the FT'C Act,
27

15 U.S.C. â 45(a).
28

COM PLAINT . 13 FEDERAL TRADE COMMISSION
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COUNT THQRE

NHSREPRESENTATIONS ABOUT FEES AND SERW CES

In num erous instances in connection with the advertising, marketing, promotion,

offeling for sale, or sale of irmnigration and naturalization services, Defendants have represented,

directly or indirectly, expressly or by implication, that fees consumers pay to Defendants will

cover all costs associated with submitting docum ents to the USCIS.

58. In truth and in fact, the fees consumers pay to Defendants do not cover all costs

ass'ociated with submitting documents to the USCIS.

59. n erefore, Defendants representations as set forth in Paragraph 57 are false and

misleading and constitute deceptive acts or practices in violation of Section 5(a) of the FT'C Act,

15 U.S.C. â 45(a).

colN  FoUR

W ANS AND INSTRIM NTALITIES

60. In numerous instancest in connection with the advertising, marketing, promotion,
offering for sale, or sale of immipution and naturalization senrices, Defendants Charles Doucette

and Deborah Stilson, individually or in concert with others, have provided Defendants

hnmigration Form s and Publications, Inc., Thomas Strawbridge, Robin M eredith, n omas

laaurence, and Elizabeth M ercdith with the means and instrumentalities to deceive consumers, as

described in Paragraphs 51-59 above.

provided include, but are not limited to:

The means and instrumentalities these Defendants have

a. Training em ployees about inunigration and naturalization product

knowledge, prices, and responses to consumer's questions and requests;

W ebsites',

M arketing for websites;

b.

C.

d.

e.

î.

Tplephone service and equipment;

Shipping for all orders; and

Deposit and wire transfers of payments received from packages sent by or

on behalf of Defendant Immigration Forms and Publications, lnc.
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 61. By providing the means and instrumentalities to others for the commission of

 deceptive acts and practices as described in Paragraph 6O, Defendants Charles Doucette and

 45(a).Deborah Stilson have violated Section 5(a) of the FI'C Act, 15 U.S.C. j
i
I CONSIM R W IIJRY
i
 62. Consumers have suffered and will continue to suffer substantial injury as a result

 of Defendants' violations of the IDTC Act. In addition, Defendants have been unjustly enriched

as a result of their unlawful acts or practices. Absent hjunctive relief by this Court, Defendants

are likely to continue to injttre consumers. reap unjust enrichment, and hnrm the public interest.

THIS COURT'S POW ER TO GRANT RELIEF

63. Section 13*) of the FINC Act, 15 U.S.C. û 53(b), empowers this Court to grant

injunctive and such other relief as the Court may deem appropziate to halt and redress violations

of any provision of law enforced by the FFC. n e Coull, in the exercise of its equitable

jurisdiction, may award ancillazy relief, including restitution, the refund of monies paid,

disgorgement of ill-gotten m cmies, and the appointm ent of a receiver to prevent and remedy any

violation of any provision of Jaw enforced by the FTC.

PRAYER FOR RELIEF

64. Wherçfore, PlaintiffH c, pursuant to Section 13*) of the FI'C Act, 15 U.S.C. j

53(b), and the Court's own equitable powers, requests that the Court:

a. Award Plaintiff such preliminary injtmctive and ancillary relief as may be

necessary to avert the likelihood of consumer injuz'y during tlle pendency

of this action and to preselwe the possibility of effective final relief,

including, but not limited to, temporary and preliminary injunctions, an

order freezing assets, irnmediate access, and the appointm ent of a receiver',

Enter a permanent injunction to prevent future violations of the FI'C Act

by Defendants;

b.

C. Award such relief as the Court finds necessary to redress injury to

consumers resulting from Defendants' violations of the FI'C Act,

including, but not lim ited to, restitution, the refund of monies paid, and
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 disgorgemerit of ill-gouen monies; and
E
l f bringing this action

, as well as such other andAward Plahuif.f the coss o! 
.

! additional relief as the court may determine to bejust and proper.
 .

 Respectfully Submitted,

i
5 W ILLARD K. TOM
. General Counsel
! ROBERTJ SCHROEDER
I krRegional D ectorI
 '

 . * ..

oated: -.1 7 hl 1
. M m

LAU M . S S
Federal Yrade Cornmission
915 Second Ave ,. Suite 2896
Seattle, W A 98174
(206) 220-6350

Attorneys for Plaintiff
FEDERALTRADE COM MISSION
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