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Customer Satisfaction Index Ranking

West Region: Large Segment
(Based on a 1,000-point scale)
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Salt River Project 708
Sacramento Municipal Utility District T 691
Portland General Electric T 677
APS T 661
Southern California Edison T 658
Rocky Mountain Power T 651
West Large Segment Average __ 648
Pacific Power T 645
Puget Sound Energy T 645
San Diego Gas & Electric T 644
Pacific Gas and Electric T 643
Xcel Energy—West T 627
L. A. Dept. of Water & Power T 609
NV Energy T 607
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