




My husband and I bought our home from Pulte on January 2, 2007. We live in the “Solera” Community 
in Antheim. We decided to buy here because our daughter had bought a home here. Our credit scores 
were high; we ended up with an interest rate of 6.13% interest only for 7 years, which was after putting 
20% down. Total purchase price was $231,435. We feel that price was inflated. We would like to get a 
mortgage with a lower interest rate and a principle reduction. 

We were offered a lot of incentives which encouraged us to buy at that time. They offered us all the 
appliances, upgraded carpet, all the landscaping, and LID, this really motivated us to purchase. 

We have been having trouble with our tile floors; they have cracked in every tiled room. Pulte has 
repaired them 3 times but will not do it anymore. 

Pulte handled everything at settlement and we really doubt it was to our advantage. 

PS. 

They never told us what the interest rate could go up to after the 7 years. We are really concerned 
about the future. It might go as high as 11.25%. Plus we are paying for a house that is only worth 
$165,000 now. We are 72 and 76 years old, that’s why we are worried about the future. 
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