MEMORANDUM

To:

All Facilities for the Dependent

From:

Bureau of Health Care Quality and Compliance (BHCQC)

RE:

Plan of Correction (POC) Format

Nevada Administrative Codes (NAC 449.9987) requires that an acceptable Plan of Correction (POC) be submitted to the Bureau within 10 days of receipt of a Statement of Deficiencies (SOD).

This format has been provided to help you and your staff develop an acceptable POC. Each citation will be reviewed by BLC staff using these guidelines.

1. The POC must include the following:

a) What will the facility do to correct the deficiency?

b)  What action is the facility taking so the deficiency will not reoccur?  How will the facility monitor its correction?  Who is assigned to monitor the correction?

c) What date will the correction be completed?  The anticipated date of correction must include the month, day and year. This date must not exceed 60 days.  Responses such as “immediately” and “on-going” are unacceptable.  This date must be documented in the right hand column.

Note: You do not have to rewrite each of the questions above, instead use the corresponding letters and answer each question to the right of each citation on the SOD/POC.

2. The POC must be signed and dated on the front page.

3. The original must be returned to the Bureau, keep a copy for your records.

4. If new policies or forms, etc. are developed or in-servicing is used as part of the POC, the facility should submit a copy of the policy, form, etc. or in-service course curriculum to BLC as attachments/exhibits.

5. If attachments/exhibits are included, they must be clearly identified with reference to the appropriate citation/tag number. For example, Attachment #1, Tag Y109. All attachments/exhibits must be placed behind the SOD/POC. Please do not commingle attachments/exhibits between the pages of the SOD/POC.

6. Resident names must not be included in the POC for purposes of confidentiality. Resident’s names must be replaced with the resident identifier number referenced in the resident roster that is provided with the SOD. 

Please review the attached sample POC for additional reference.
